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The Office of Information Technology Services (ITS) is responsible for the operation 
and management of the computing and networking infrastructure.  It is important that 
the resources are used effectively according to the education, research, and service 
mission of the Department.  This ITS procedures handbook applies to all users of 
CAL FIRE including consultants, contractors and other non-CAL FIRE employee’s.  
The purpose of this handbook is to ensure that every network user can enjoy a 
secure, reliable and productive working environment.  This policy covers areas on 
proper usage, legal aspects, respect for the rights of others and regulation 
enforcement. 
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